
COME JOIN US !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

2003 NAALJ Annual Meeting and Conference
The National Association of Administrative Law Judges (NAALJ)

presents

"Building A Better Administrative Process"

October 10-15, 2003
Gaylord Palms Resort & Convention Center

Kissimmee, Florida

Hosted by The Florida Division of Administrative Hearings (DOAH), Administrative Law Section of The Florida Bar, and

The Florida Bar

Please visit the DOAH website at: www.doah.state.fl.us and the NAALJ website at: www.naalj.org

The Gaylord Palms Resort, Orlando Florida



 

P R O G R A M  E V E N T S  

"BU I L D I N G  A  BE T T E R  AD M I N I S T R A T I V E  PR O C E S S"

FRIDAY, OCTOBER 10, 2003

5:00 - 9:00 PM
NAALJ BOARD MEETING

SATURDAY, OCTOBER 11, 2003

9:00 AM
WALT DISNEY WORLD

GOLF OUTING

SHOPPING SPREE

*PLEASE SEE NAALJ AND DOAH WEBSITES

FOR EVENT REGISTRATION INFORMATION.
**HOTEL WEBSITE CONTAINS LINKS TO AREA

ATTRACTIONS.
5:00 - 7:00 PM

REGISTRATION OPEN

5:30 - 7:30 PM
COMMITTEE MEETINGS

9:00 - 11:00 PM
HOSPITALITY SUITE

SUNDAY, OCTOBER 12, 2003

9:00 AM
REGISTRATION OPEN

COMMITTEE MEETINGS

1:00 - 1:30 PM
WELCOME; OPENING REMARKS

& ANNOUNCEMENTS

NAALJ'S PRESIDENT; DOAH'S
INTERIM CHIEF JUDGE;
PRESIDENT, NATIONAL JUDICIAL

COLLEGE

 1:30 - 2:30 PM
THE CHANGING ROLE OF AN

ADMINISTRATIVE LAW JUDGE

BILL DRESSEL, PRESIDENT

NATIONAL JUDICIAL COLLEGE

2:30 - 3:30 PM
MODERN TECHNOLOGY FOR

ADMINISTRATIVE

ADJUDICATION

SUSAN BROWN

M.I.S. DIRECTOR, FLORIDA

DIVISION OF ADMINISTRATIVE

HEARINGS

TUESDAY, OCTOBER 14, 2003

8:00 AM
REGISTRATION OPEN

8:30 - 8:45 AM
WELCOME; OPENING REMARKS

& ANNOUNCEMENTS

8:45 - 10:45 AM
PROFESSIONALISM

BLAN TEAGLE

THE FLORIDA BAR

10:45 - 11:00 AM
BREAK

11:00 - 11:55 AM
A COMPARATIVE HISTORY  OF

FLORIDA'S APA

HONORABLE ARTHUR ENGLAND,
FORMER FLORIDA SUPREME COURT

JUSTICE

12:00 - 1:30 PM
LUNCH - ON YOUR OWN

AFFILIATE LUNCH

12:00 - 1:30 PM
LUNCH - ON YOUR OWN

1:30 - 3:00 PM
RESOLUTION ROUNDTABLE

HONORABLE LOIS OAKLEY, CHIEF

JUDGE, GEORGIA OFFICE OF STATE

ADMINISTRATIVE HEARINGS;
HONORABLE JULIAN MANN, CHIEF

JUDGE, NORTH CAROLINA OFFICE

OF ADMINISTRATIVE HEARINGS

ALTERNATIVE DISPUTE

RESOLUTION

FLORIDA CONFLICT RESOLUTION

CONSORTIUM

3:00 - 3:15 PM
BREAK

3:15 - 5:00 PM
NAALJ MEMBERSHIP MEETING

8:00 - 11:00 PM
"NO TALENT SHOW"

3:30 - 4:30 PM
CENTRAL PANEL REPORT

TOM DEWBERRY, CHIEF JUDGE,
MARYLAND OFFICE OF

ADMINISTRATIVE HEARINGS

5:30 - 9:00 PM
SUNDAY EVENING RECEPTION

& BUFFET

9:00 - 11:00 PM
HOSPITALITY SUITE

MONDAY, OCTOBER 13, 2003

8:00 AM
REGISTRATION OPEN

8:30 - 9:00 AM
WELCOME; OPENING REMARKS

& ANNOUNCEMENTS

9:00 - 10:45 AM
ROUNDTABLE ON  COMPLEX

ADJUDICATION &

CONTROLLING OUT OF

CONTROL LITIGANTS AND/OR

ATTORNEYS AND/OR

REPRESENTATIVES

HONORABLE EMERSON

THOMPSON, CHIEF JUDGE,
FLORIDA'S FIFTH DISTRICT

COURT OF APPEAL; HONORABLE

NIKKI CLARK, CIRCUIT JUDGE,
FLORIDA'S SECOND JUDICIAL

CIRCUIT;
HONORABLE MICHAEL PARRISH,
ALJ, FLORIDA DIVISION OF

ADMINISTRATIVE HEARINGS;
HONORABLE LAWRENCE

JOHNSTON, ALJ, FLORIDA

DIVISION OF ADMINISTRATIVE

HEARINGS

10:45 - 11:00 AM
BREAK

11:00 - 11:55 AM
EVIDENCE UPDATE

PROFESSOR CHARLES

EHRHARDT, FLORIDA STATE

UNIVERSITY COLLEGE OF LAW



1:30 - 3:15 PM
DEVELOPMENTS IN STATE AND

FEDERAL ADMINISTRATIVE

LAW

PROFESSOR GREGORY OGDEN

PEPPERDINE UNIVERSITY,
SCHOOL OF LAW; SCOTT BOYD,
ESQUIRE, JOINT

ADMINISTRATIVE PROCEDURES

COMMITTEE, THE FLORIDA

LEGISLATURE

3:15 - 3:30 PM
BREAK

3:30 - 4:10 PM
TECHNOLOGY TIPS

LEXIS-NEXIS REPRESENTATIVE

4:10 - 4:50 PM
TECHNOLOGY TIPS

WEST GROUP REPRESENTATIVE

6:15 -7:00 PM
COCKTAIL HOUR

CASH BAR

7:00 - 8:30 PM
BANQUET

FLORIDA'S CHIEF JUSTICE HARRY

ANSTEAD

INSTALLATION OF NAALJ

OFFICERS, SPECIAL

RECOGNITIONS, & AWARDS

9:00 - 11:00 PM
HOSPITALITY SUITE

THE CONFERENCE HOTEL 

The Gaylord Palms Resort and Convention Center, the conference hotel, is a new
resort located within minutes of hundreds of fantastic attractions for all ages.  The Gaylord
Palms is located at 6000 W. Osceola Parkway, Kissimmee, Florida.  For more information
about the hotel and its amenities, please log onto
www.gaylordhotels.com/gaylordpalms.

The Conference rate at the Gaylord Palms is as follows:

$129.00 single/double; $20.00 for each additional person over 18 years of age; 12% tax;
and $10.00 resort fee, per room, per night (resort fee includes complimentary
transportation to Walt Disney World; high speed internet access; unlimited use of the
fitness center; once a day coffee, orange juice, and bottled water; daily newspaper; and first
20 minutes complimentary for 800 & local calls and credit card access calls).  The
Conference rate is available 3 days prior to and following the Conference dates.

Make your reservations today by calling 407-586-2000 and indicating that you are
registering for the NAALJ 2003 Annual Meeting and Conference.  To receive the
Conference rate, reservations must be made no later than September 10, 2003.
Reservations must be accompanied by a last night's deposit, plus tax, or guaranteed by a
major credit card.

WEDNESDAY, OCTOBER 15, 2003
8:00 AM

REGISTRATION OPEN

8:30 - 8:45 AM
WELCOMING REMARKS

NAALJ PRESIDENT

8:45 - 9:45 AM
COMPARISON OF STATE &

FEDERAL RULEMAKING

CATHY SELLERS, ESQUIRE,
MOYLE, FLANIGAN & KATZ;
PROFESSOR MARK SEIDENFELD,
FLORIDA STATE UNIVERSITY,
COLLEGE OF LAW

SPECIAL EDUCATION DECISION

MAKING

HONORABLE JULIAN MANN, CHIEF

JUDGE, NORTH CAROLINA OFFICE

OF ADMINISTRATIVE HEARINGS

 9:45 - 10:45 AM
ASSURING QUALITY ALJ SERVICES

IN THE FACE OF STATE BUDGET

CUTS

HONORABLE KEN NICKOLAI, CHIEF

JUDGE, MINNESOTA OFFICE OF

ADMINISTRATIVE HEARINGS;
HONORABLE LOIS OAKLEY, CHIEF

JUDGE, GEORGIA OFFICE OF

STATE ADMINISTRATIVE

HEARINGS; HONORABLE SCOTT

STEPHENS, INTERIM CHIEF JUDGE,
FLORIDA DIVISION OF

ADMINISTRATIVE HEARINGS;
HONORABLE TOM STOVALL,
ASSISTANT DIRECTOR,
ADMINISTRATIVE PROCEDURES

DIVISION, TENNESSEE SECRETARY

OF STATE

10:45 - 11:00 AM
BREAK

DISCOUNT AIRFARE
Delta is offering special rates which will
allow you a 5% discount off published
fares within the continental U.S.  You or
your travel agent must call the Meeting
Network at 800-241-6760, weekdays 8:00
a.m. - 11:00 p.m. eastern time, and
reference Delta File No. 195285A.

GROUND TRANSPORTATION
Taxi
Mears Transportation (most economical
of the two)
Rental Car: Avis is offering special rates
for our Convention, even if you wish to
drive from your home state.  Call Avis at
800-331-1600 and reference Avis
Worldwide Discount (AWD) No.
DO86176.

For further information about the 2003 NAALJ conference, visit the NAALJ website
at www.naalj.org; us at our website: www.doah.state.fl.us; or contact:

Lawana Douglass at 850-488-9675 ext. 244 or  Lawana_Douglass@doah.state.fl.us
for Judge Errol Powell

11:00 - 12:00 NOON

ETHICS FOR ADMINISTRATIVE

LAW JUDGES

HONORABLE CHARLES J. KAHN,
JR., JUDGE, FLORIDA'S FIRST

DISTRICT COURT OF APPEAL

12:00 NOON

CONFERENCE ADJOURNS

12:15 - 4:00 PM
NAALJ BOARD MEETING



 REGISTRATION FORM 
2003 NAALJ ANNUAL MEETING AND CONFERENCE

(Please type or print clearly.  Register one person per form.  This form may be photocopied.)

Name: ___________________________________________ Title: ___________________________________

Name of Organization: ____________________________________________________________________________

Address: _____________________________________________________________________________________

City: _______________________________________ State: ____________ Zip: ________________

Telephone: (_____)_____________ Fax: (_____)______________ Email: ___________________________

In case of an emergency, contact:
Name: _______________________________________________________________________________________
Daytime Telephone: (_____)_____________________ Evening Telephone: (_____)_________________________

Registration Fees

Member    Non-member
Early (Postmarked by August 31, 2003) _____ $300 (code 100 )     _____ $350 (code 101)
Regular (After August 31, 2003) _____ $350 (code 200)      _____ $400 (code 201)

We also offer a pro-rated daily registration option. The rates are: Sunday, October 12, 2003--$75; Monday, October 13,
2003--$125; Tuesday, October 14, 2003--$125; Wednesday, October 15, 2003--$75. Be sure to clearly note the date you wish
to attend on your registration form.

Guest Meals

Reception  # Tickets  _____   $35.00  (code 400) Banquet     # Tickets  _____   $40.00  (code 501)
Registration fee includes reception, banquet, and program materials.  Costs of special events are not included in the registration fee.

Registration Total $__________     Guest Ticket Total $__________     Total Amount Due $__________

Method of Payment

Return completed form and payment to:

The Florida Bar, ATTN: Ricky Libbert
651 East Jefferson Street

Tallahassee, Florida 32399-2300

Faxed Registration MUST be paid by credit card.  FAX NUMBER: (850)561-5612
Please check one:

 Check Enclosed (check #)_______ (Made payable to THE FLORIDA BAR/NAALJ)

 Credit Card (check one)

o MasterCard

o Visa

Card No. __________________________________________ Expiration Date ________/________

Name on Card (Please Print) ______________________________________________________________

Signature (credit card registrants only)

X________________________________________________________________________________________

CANCELLATION POLICY:  FULL REFUND IF CANCELLATION IS RECEIVED BY SEPTEMBER 10, 2003.  IF RECEIVED AFTER
SEPTEMBER 10TH, BUT BEFORE SEPTEMBER 30, 2003, 50% REFUND, WITH CONFERENCE MATERIALS PROVIDED.  AFTER

SEPTEMBER 30, 2003, NO REFUND, BUT SUBSTITUTION OF AN ATTENDEE IS PERMITTED.



Tour Time Price Qty Total Amt

Saturday, October 11, 2003

Shop ‘Til You Drop 10:00am-2:00pm $18.00 per person $

Saturday, October 11, 2003

ChampionsGate Golf Tournament 8:00am Shotgun Start $108.00 per person $

TOTAL $

“Shop ‘Till You Drop” At The Mall At Millenia
The Mall at Millenia – This mall is a 1.2 million square-foot
super regional center with nearly 150 shops, services and
eateries that offers Orlando residents and visitors a world-
class shopping experience unmatched in the marketplace.
The Mall at Millenia features well-known stores like Tiffany &
Co., Ann Taylor, Kenneth Cole, Cartier, Gucci, Bloomingdales,
Macy’s, Louis Vuitton and Neiman Marcus.

Golf Tournament at ChampionsGate Golf Course
You will have the chance to experience a Greg Norman
designed course, utilizing the one of a kind “Greg Norman
Signature Turf”.  "The International" was designed by
Norman to play as a British Links-style layout.  The course
was constructed and seeded to offer a hard and fast playing
surface similar to those found on links layouts.  It also
carries the highest course rating in the State of Florida, 76.3.

First Name Last Name

Street Address

City State Zip

Daytime Telephone Fax

Enclosed is a check/money order payable to Convention Planning Services, Inc.
Charge my order to (check one):

 Mastercard  Visa  Discover  Amex

Card
Number

Expiration Date

Signature

* $5.00 check return fee.

Please read the registration instructions carefully before completing this form.  To reserve tickets for the tours, send this reservation form and payment to
Convention Planning Services, Inc. to the address below.  Accepted methods of payment are Check, Money Order, Master Card, Visa, Discover Card and
American Express.

Convention Planning Services, Inc.
2453 Orlando Central Parkway
Orlando, Florida 32809
Telephone:  (407) 393-6159    Fax:  (407) 851-8313

PRE REGISTRATION DEADLINE
Due to limited capacities, registrations will be accepted on a first-come, first-serve basis and must be received by September 12, 2003.  Faxed registrations are
accepted.

TOUR CANCELLATION
Convention Planning Services, Inc. reserves the right to cancel any tour if the minimum pre-registration is not met.  In the event of a tour cancellation, all pre-
registration monies will be returned.  Convention Planning Services, Inc. reserves the right to make comparable substitutions if circumstances beyond our control
necessitate a change in any element of the program as stated.

REFUNDS
All requests for refunds / cancellations must be made prior to September 26, 2003.  No refunds will be given on tour requests received after this date.  All
requests for refunds / cancellations must be in writing, and a $3.00 cancellation fee per order will be charged.

TOUR INFORMATION
Tour tickets will not be mailed.  Tickets must be picked up in person at the Gaylord Palms Resort.  All tours will depart from this location.

SPECIAL SERVICES
If you require special services, please attach a written description of your requirements or call Convention Planning Services, Inc. at (407) 393-6159.

National Association of Administrative Law Judges



SATURDAY, OCTOBER 11, 2003

“SHOP ‘TILL YOU DROP” AT ORLANDO’S SHOPPING DESTINATIONS
10:00am – 2:00pm

Orlando has become popular with vacationers and residents alike for the place to have a fun-
filled vacation.  But Orlando has more to offer vacationers than exceiting theme parks.  With the
recent construction of several malls, Orlando has become a shopping mecca that provides all
visitors from bargain hunters to the fashion consious, the namebrands that they love.  Today
you will enjoy a day of shopping at one of these fabulous locations.

1. The Mall at Millenia – This mall is a 1.2 million square-foot
super regional center with nearly 150 shops, services and
eateries that offers Orlando residents and visitors a world-
class shopping experience unmatched in the marketplace.
The Mall at Millenia features well-known stores like Tiffany &
Co., Ann Taylor, Kenneth Cole, Cartier, Gucci, Bloomingdales,
Macy’s, Louis Vuitton and Neiman Marcus.

 
 Program Length: 4 Hours
 Min. Capacity: 40 People
 Max. Capacity: 90 People
 Price: $18.00 Per Person

ITINERARY  #1
 Guests depart  10:00am
 Guests arrive at their shopping destination.  10:30 am
 Guests enjoy shopping  10:30 am - 1:30 pm
 Guests depart for the hotel  1:30 pm
 Guests arrive at the hotel  2:00 pm

Note: Pricing listed above is only for one shopping location.  For an additional $3.00 per
person you can select two shopping destinations for a 5-hour program.  Lunch can be
arranged for an additional cost.

C O N V E N T I O N  P L A N N I N G  S E R V I C E S



ChampionsGate is a unique Florida golf
destination located just minutes from
Disney World near Orlando.
ChampionsGate features two courses, The
International and The National, designed by
Greg Norman and the new headquarters of
the David Leadbetter Golf Academy.

Greg Norman has put his final stamp of
approval on two courses he designed at the
new Champions Gate facility.  Guests will
have the chance to experience a Greg
Norman designed course, utilizing the one of
a kind “Greg Norman Signature Turf”.

"The International" was designed by Norman
to play as a British Links-style layout.  The
course was constructed and seeded to offer
a hard and fast playing surface similar to
those found on links layouts.  It also carries
the highest course rating in the State of
Florida, 76.3.

Program Length: 6 hours

CHAMPIONSGATE - INTERNATIONAL COURSE
7:00am – 1:00pm (8:00am Shotgun Start)

Price: $108.00 per person

Price Includes:
• (1) Deluxe air-conditioned motorcoach on charter
• (2) Uniformed CPS staff
• Green fees
• Use of GPS enabled electrical cart & cart sign
• practice balls
• On-site tournament setup & tournament scoring and coordination
• Pairing & bag valet
• All taxes, gratuities and management fees

GOLF COURSE INFORMATION

Type:  Resort Golf Course
Layout:  18-hole, par-72 Rating/Slope:
7,363 (Black) 76.3/143
6,792 (Blue) 73.7/137
6,239 (White) 71.2/132
5,618 (Red/Ladies’) 72.3/123
Designer:  Greg Norman
Practice Facility:  A driving range, short-
game practice area and putting green
Instructional School:
David Leadbetter Academy
Condition/Terrain/”Features”:
Excellent/sand dunes, bunker, long/links-style
Walking:  No
Average Play Time: 4 ½ - 5 hours
Course Restrictions: Spikeless golf shoes,
or tennis shoes.  Proper golf attire required;
shirts with collar and Bermuda length shorts
or slacks; no denim.
Club Rental Availability:
Callaway Clubs
Shoe Rental Availability:   
Not Available



 

ATTRACTION TICKETS 
Avoid Ticket Lines by Pre-ordering these SPECIAL CONVENTION DISCOUNTS 

2003 NAALJ October 10 – 15, 2003 
Gaylord Palms Resort 

Ticket Type Price Quantity Total 

4 Day / 4 Park Hopper Pass 
Includes four days unlimited admission to the MAGIC KINGDOM® Park, 
EPCOT®, Disney-MGM Studios, DISNEY’S ANIMAL KINGDOM® and four(4) 
complimentary admissions to DOWNTOWN DISNEY Pleasure Island® or DIS-
NEYQUEST® during regular operating hours.  

$205.00   

$163.00 
(child 3-9) 

  

3 Day / 4  Park Hopper Pass 
Includes three days unlimited admission to the MAGIC KINGDOM® Park, 
EPCOT®, Disney-MGM Studios, DISNEY’S ANIMAL KINGDOM® and one(1) 
complimentary admissions to DOWNTOWN DISNEY Pleasure Island® or DIS-
NEYQUEST® during regular operating hours.  

$154.00   

$122.00 
(child 3-9) 

  

2 Day / 4  Park Hopper Pass 
Includes two days unlimited admission to the MAGIC KINGDOM® Park, 
EPCOT®, Disney-MGM Studios, DISNEY’S ANIMAL KINGDOM® and one(1) 
complimentary admissions to DOWNTOWN DISNEY Pleasure Island® or DIS-
NEYQUEST® during regular operating hours.  

$103.00   

$81.00 
(child 3-9) 

  

1 Day After 2:00 PM - One Park Pass 
Includes admission to the MAGIC KINGDOM® Park, EPCOT®, Disney-MGM 
Studios, DISNEY’S ANIMAL KINGDOM® for one (1) day.  This is not a park 
hopper.  

$39.00 
(per person) 

  

Tickets are valid ten (10) days after first use and can be used on 
non-consecutive days. 
Discounts for MAGIC KINGDOM® Club holders not valid. 

 
Subtotal 

 Ticket Type Price Quantity Total 

1 Day Park Pass  

$53.00   

$43.00 
(child 3-9) 

  

Subtotal  

 Ticket Type Price Quantity Total 

1 Day Park Pass  

$49.00   

$42.00 
(child 3-9) 

  

Subtotal  

Please Print   
   

Last Name First Name  

Address   

City State Zip Code 

Phone Number Fax Number  

Hotel Location   

Date of Arrival   

Mail/Fax Form & Payment By Sept 29, 2003 to: 
Convention Planning Services, Inc. 

2453 Orlando Central Parkway, Orlando, Florida 32809 

Method of Payment 

     Check enclosed payable to 
     Convention Planning Services 

     Master Card                          Visa 
     Discover                   American Express 

 

Card Number 

Expiration Date 

Signature 

You may find answers to your Ticket Questions at: 
http://citrix.cpsorlando.com 

 Phone: 407-393-6159  Fax: 407-851-8313 

Ticket Type Totals 

Disney  

Universal Studios  

SeaWorld  

Express Mail $10.00 

Grand Total  

• All prices listed include tax 
• $5.00 cancellation fee 
• $5.00 check return fee  

USA & Canada - Tickets will be sent to you by 
Express Mail if received by Sept 29, 2003. 

Final Order Deadline - Ticket orders will be 
mailed out no later then two weeks prior to your confer-
ence start date if mailing deadline was met.  Orders 
received after  Oct 6, 2003 will not be processed. 

Tickets Are Non-Refundable 

Park Hop from one 

Disney Park to another 

on the same day!  

Not Available to the General Public! 

Disney Parkhopper 

passes include admis-

sion to Pleasure Island 

or DisneyQuest!  




